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COLUMBIA GAS OF VIRGINIA, INC

STATEWIDE CHOICE GAS SUPPLY OPERATIONS PLAN

This Gas Supply Operations Plan (“Plan™) sets forth the operational parameters and
requirements that govern Columbia Gas of Virginia, Inc.’s (“Company”) retail supply choice for
customers throughout its service territory (“Choice Program”) in an efficient and reliable manner,
consistent with the Company’s applicable Rate Schedules CSPS, RTS, SGTS, ACTS and UGLTS.
The Choice Program provides an opportunity for qualified customers served by the Company to elect
a delivery service and to buy their supply from an alternative gas supplier (“Competitive Service
Provider” or “CSP”). The Choice Program also provides CSPs taking service under Schedule CSPS
(“Participating CSPs”) with access to upstream capacity in a manner that facilitates and supports
delivery of gas supply by those Participating CSPs. This operational plan allows system-wide retail
supply choice that is operationally efficient and ensures continued safe and reliable service to all of
the Company’s customers.

The Plan details among other items: 1) the methodology that is used to determine Participating
CSPs’ daily delivery obligation, 2) an explanation of Participating CSPs’ scheduling and nomination
requirements; 3) an explanation of the upstream capacity assignable to Participating CSPs; and 4) a
description of the upstream capacity that is being retained by the Company to ensure safe and reliable
service to customers. The Plan also provides additional operational details regarding the
administration of several program requirements, including customer enrollment and various

reconciliation mechanisms.
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) DETERMINATION OF CSPs DAILY DELIVERY REQUIREMENTS

Participating CSPs are required to deliver to the Company sufficient supplies of natural
gas to meet their daily delivery obligation (“DDO”) as determined by the Company. The
methodology used to determine a Participating CSP’s DDO and the CSP’s scheduling obligations
follow.

Currently, the Company receives natural gas supplies directly from two interstate
pipelines and one intrastate pipeline at over 100 individual interconnects, as well as receiving
supplies from on system propane and LNG peaking facilities. Coincident to these city gate
receipts is the delivery of supplies to these delivering pipelines by three additional interstate
pipelines and one intrastate pipeline. Consequently, the planning and execution of supply
delivery is a complicated endeavor including the coordinated scheduling of supplies from up to
seven different pipelines through a myriad of routings with the ultimate delivery to the Company
at eight Pipeline Scheduling Points (“PSPs”) on its system. These PSPs represent those points at
which the company and other suppliers must nominate and schedule supplies from those directly
connected pipelines. Added to the city gate scheduling requirements is the need to balance
nominations with customer demand, including the nominations from suppliers for customers that
have elected to have their supply provided by an alternate supplier. The Company’s design of its
Choice Program and the accompanying Participating CSPs’ DDOs are structured to minimize the
complexity for the Participating CSPs, thus providing encouragement to offer customers supply
alternatives. As part of this simplification, the Participating CSPs’ DDOs are developed to
correspond to five PSPs of Columbia Gas Transmission, LLC (“TCQO”) that deliver the majority

of firm supplies to the Company. These PSPs currently correspond to TCO Market Areas 17, 30,
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31, 33 and 34. The daily supply deliveries by Participating CSPs are facilitated through
assignment by the Company of TCO Firm Transportation Service (“FTS”) capacity.

To maintain overall system operational integrity within its current delivery system
configuration and capacity portfolio configuration, the Company requires Participating CSPs to
schedule gas supplies to the PSP behind which their customers reside. The Participating CSP’s
customers that reside behind a single PSP are referred to as a Nomination Group.

The DDOs of Participating CSPs will be determined and provided by the Company, one
for each Nomination Group. The Company will establish the daily delivery obligation using the
most recent 12-months normalized historic usage for each customer within the Participating

CSP’s Nomination Group(s) and dividing that total by 365.

Daily Delivery Obligation

By the 20" of each month, the Company shall provide a Participating CSP with a daily
delivery obligation for each Nomination Group for that CSP. The daily delivery obligation will
provide the required daily delivery volume for the CSP as a function of the historic normalized
demand of the CSP’s customers within each Nomination Group. A CSP must deliver the
volumes specified for each of their Nomination Groups to the PSP for which the Nomination

Group is established.

Monthly Reconciliation
At the end of each month, the Company will assess charges, if any, related to daily imbalances
between the CSP’s actual daily delivery and the DDO requirement, in accordance with the terms of

Section 9(c) of the CSPS Rate Schedule. On days when the Company requests Participating CSPs to

March 2013



Page 4 of 13

reduce deliveries to the Company, such requested reduced deliveries shall represent the DDO on those
days.

Annual reconciliation between delivery and consumption is described in Section X.

CSP Scheduling Obligations

For purposes of scheduling deliveries to the Company on its Internet based Website
(“Website), known as Aviator, separate nominations will be required from the CSP for each
Nomination Group unless otherwise agreed to by the Company. For each month, the delivery
obligation shall be constant on all days unless the Company has issued an OFO reducing the
Participating CSPs DDO. The Company will balance the difference between customer
requirements and the daily delivery obligation with the capacity retained and assets owned by the
Company. At temperatures colder than the design peak day temperature, the Company will
arrange for the required incremental supply and bill the CSPs for the corresponding costs of such

acquisition.

1) FAILURE TO ADHERE TO DAILY DELIVERY OBLIGATION REQUIREMENTS
Section I discussed a Participating CSP obligation to deliver volumes equal to the DDO
each day. Any Participating CSP that fails to deliver the applicable DDO volumes shall be
deemed to have had a delivery failure occurrence and shall be liable for the corresponding
charges reflected in Rate Schedule CSPS and may be subject to suspension or exclusion from

participation in the Choice Program as provided in the Company’s tariff.
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Occasional Delivery Failure

If a Participating CSP over or under schedules deliveries to its applicable DDO on less
than ten days in any 6-month period, the Company will automatically provide unplanned no-
notice service to correct the CSP’s delivery failure. The CSP shall be subject to charges as

provided in Rate Schedule CSPS for each delivery failure occurrence.

Chronic Delivery Failure

If a Participating CSP fails to deliver its DDO volumes (by over or under scheduling
deliveries) on ten or more days in any 6-month period, the CSP shall be deemed to have a
chronic delivery imbalance. A chronic delivery imbalance is a default condition and the
Company reserves the right to remove any CSP from Rate Schedule CSPS for chronic delivery

imbalances.

I11)  TRANSPORTATION CAPACITY
The Company shall remain solely responsible for future contracting of all capacity

necessary to serve all sales and retail choice customers.

Mandatory Assignment of Transportation Capacity

The Company will assign each Participating CSP upstream interstate pipeline FTS
capacity equal to 1/365™ of the annual normalized demand of the CSP's Nomination Group(s) for
the PSP behind which the customers reside.

City gate and upstream FTS capacity will be assigned to Participating CSPs, in phases as

set forth below:
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Phase 1: TCO FTS! capacity and upstream Columbia Gulf Transmission Company
(“Gulf”) FTS-1 capacity.

Phase 2: TCO Market Expansion FTS capacity,” including Transcontinental Gas
Pipe Line Company, LLC (Transco) Zone 5 FTS capacity.

Phase 3: Any additional FTS and/or NTS capacity, not included in Phases 1 or 2,
acquired to serve core market sales and Choice customer demand; and

Phase 4: Long-haul Transco FTS capacity®.

Phase 2 capacity will not be assigned until the Choice Program participation exceeds the level
where all Phase 1 capacity has been completely assigned to Participating CSPs. Similarly,
subsequent capacity assignment phases (beyond phase 2) will not be implemented until the
Choice Program participation exceeds the level where all the previous phase FTS capacity has

been completely assigned to Participating CSPs.

Determination of Level of Capacity Assigned

Each month, for each PSP, the Company will determine if an incremental assignment of FTS
capacity is required. The incremental capacity assignment will be equal to the Company calculated
DDO of the CSP’s Nomination Group(s), minus the capacity previously assigned to the CSP?. If this

result is negative, no incremental capacity will be assigned to the CSP.

L TCO FTS capacity refers to FTS capacity assigned to Company by TCO prior to or under FERC Order 636 and any
extension or renewal of such capacity excluding the Market Expansion FTS capacity.

2 TCO Market Expansion FTS capacity relates to TCO FTS capacity acquired under TCO’s Market Expansion Project and
any subsequent extension or renewal of such capacity.

® Long-haul Transco FT capacity relates to FTS capacity assigned to Company prior to or under FERC Order 636 and any
subsequent extension or renewal thereof.
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Term of Assignment
Each assignment of capacity will be at the maximum applicable interstate pipeline tariff

rate for a 12-month period.

Capacity Costs
The CSP is fully responsible for payment of all upstream pipeline charges associated with the
assigned capacity, including, but not limited to demand and commodity charges, shrinkage, cash outs,

transition costs, pipeline overrun, actual cost adjustments and all other applicable charges.

Capacity Recall

If a CSP’s customer demand in any Nomination Group drops to a level where the CSP’s
FTS capacity assigned by the Company exceeds the Company calculated DDO, the Company
shall have the right, but not the obligation, to recall the excess capacity.

If a CSP elects to quit the Choice Program or is excluded from further participation in the
Choice Program for any reason, then the Company shall have the right, but not the obligation, to
recall the assigned capacity. However, in no event shall a CSP’s election to quit or exclusion
from further participation in the Choice Program alter the CSP’s obligation to continue to pay all
pipeline charges for any capacity assigned but not recalled by the Company. Furthermore, should
a CSP elect to quit or be expelled from the Choice Program and the Company recalls any
assigned capacity, the CSP shall be fully responsible for any negative difference between the
demand cost(s) of the assigned capacity and the market value of the assigned capacity for the

remaining term of the initial capacity assignment to the CSP by the Company.

* The capacity currently assigned a CSP will be adjusted as necessary to reflect any previously assigned capacity that will
expire prior to the beginning of the applicable month.
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IV) DETAILED DESCRIPTION OF ASSIGNED CAPACITY

Phase 1: TCO FTS and Gulf FTS-1 Capacity

The Company's TCO FTS capacity has two portions, one with a Columbia Gulf at Leach,
Kentucky receipt point and one with an Appalachian receipt point (Flat Top aggregation).
Participating CSPs will be assigned TCO FTS capacity with the Leach receipt point, along with
the associated upstream Gulf FTS-1 capacity, until the Gulf FTS-1 capacity is no longer
available. Once the Columbia Gulf FTS-1 capacity has been completely assigned, the Company

will assign the remaining TCO FTS capacity with the Appalachian receipt point.

Phase 2: TCO Market Expansion FTS Capacity

When the aggregate Choice Program demand reaches the level where the FTS capacity
assigned to the Participating CSPs exceeds the Phase 1 TCO FTS capacity under contract by the
Company, the Company will then assign TCO Market Expansion FTS capacity. Portions of this
TCO Market Expansion FTS include the assignment of Transco Zone 5 capacity to facilitate city

gate deliveries to the Company.

Phase 3: Additional FTS Capacity Acquired For Core Market Customers

When aggregate Choice Program demand reaches the level where the FTS capacity
assigned to the Participating CSPs exceeds the TCO FTS capacity and the TCO Market
Expansion FTS capacity under contract by the Company, the Company will then assign to
Participating CSPs any additional FTS and/or NTS capacity it may have acquired to serve its core

market customers.
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Phase 4: Long-Haul Transco FTS Capacity
Long-haul Transco FTS capacity will be assigned after all the aforementioned capacity has

been offered to Participating CSPs.

Vv BALANCING SERVICE

The Company will support Participating CSP deliveries under Rate Schedule CSPS by
balancing on a firm basis the difference between the CSP’s required daily delivery volume and
the actual consumption of the CSP’s customers each day. In effect, the Company will balance
system deliveries on behalf of CSP customers in the same way that it balances deliveries to its

sales customers.

V1) COMPANY CAPACITY RETAINED FOR BALANCING AND PEAKING:

The Company shall retain certain capacity for balancing and peaking services (“Essential
Retained Capacity”). Such retention of capacity is necessary for the provision of safe and reliable
natural gas service to the Company’s customers. Retention of these assets is necessary for the
Company to manage its Choice Program and provide the peaking and balancing services, which are
fundamental to the Choice Program and the provision of balancing services to Participating CSPs.

Essential Retained Capacity may be adjusted from time-to-time as the Company adjusts and/or

changes its upstream portfolio and on-system operations.
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Essential Retained Capacity

A. Interstate Pipeline Capacity

TCO FTS, FSS and SST

Dominion Transmission, Inc. (DTI) FTS and GSS
Transco FTS, GSS and ESS

East Tennessee FTS

Chesapeake LNG

B. Intrastate pipeline capacity:

Virginia Natural Gas (VNG) PT-1, PT-2 and CGV-TS

Saltville Storage

C. On-system Peaking Resources:

Lynchburg LNG and propane plants

VIlI) CUSTOMER ENROLLMENT

Participating CSPs will provide customer enrollment information to the Company via the
Company’s Choice Program enrollment Website. The Company will provide CSPs with a CSP
code assignment, UserID, and Password to access the site. CSPs will provide the Company a
computer listing of all their customer accounts including customers’ names and Company
account numbers. The CSP will be responsible for verifying the eligibility of each customer.

Any incomplete submittal will be returned to the CSP for completion.

March 2013



Page 11 of 13

The Company will verify the listing with its customer information database and then, on
or about the 20" of each month, will provide the CSP a normalized monthly volumetric demand
estimate and daily delivery obligation requirement for the customers in each Nomination Group
as well as an exception report. In the event that a customer account is included in the computer
listing of multiple CSPs within a single enrollment period, the Company will assign such account
to the CSP whose computer listing has been date-stamped by the Company first. If multiple CSP
computer listings received on the same day contain the same customer account, the Company

shall return such listings to the CSPs to reconcile.

VIll) MEASUREMENT OF DELIVERED VOLUMES

Notwithstanding Section 2 of the Company’s General Terms and Conditions, monthly
volumes billed to participating customers shall be considered actual volumes delivered to those
customers, whether the meter reading is actual or calculated. The Company will not revise
estimated daily customer demands based on subsequent meter readings. The Company will
revise the supply provided by the CSP only if the upstream pipeline has adjusted the volumes
nominated by the CSP. As described in the Annual Reconciliation section below, the Company

and the CSP will reconcile annually any imbalance between consumption and supply.

IX) OPERATIONAL FLOW ORDERS
The Company may issue Operational Flow Orders (“OFOs”) that allow the Company to
direct CSPs to deliver gas supply in quantities that may differ from or be equal to DDO

quantities.
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An OFO may be issued when the Company determines that adjustments to or
maintenance of daily or seasonal delivery quantities are required to meet or maintain system

operations.

Notice of an OFO
The Company will make reasonable efforts, but shall not be obligated, to provide Participating
CSPs with at least one day’s advance notice of an OFO condition. Such notice shall include

conditions CSPs must meet to comply with the OFO.

Failure to Comply Charges and Suspension or Termination

CSPs who do not comply with an OFO will be subject to and shall pay the corresponding
charges specified in Rate Schedule CSPS, including the failure to deliver charges and any and all
costs incurred by the Company in connection with the CSP’s failure to comply with the OFO
such as penalties from interstate pipelines. The failure of a CSP to comply with an OFO may

also result in the suspension or termination of service to the CSP under Rate Schedule CSPS.

X) ANNUAL RECONCILIATION

The Company will normally reconcile imbalances on an annual basis for each CSP,
through determination of the difference between: (1) the consumption of the CSP’s customer
group for the twelve-month period ending March 31%, and (2) the CSP's deliveries to the
Company, adjusted for Company use and unaccounted for gas during the same twelve-month
period. The calculation will consider any adjustments from a prior annual period.

The CSP will be paid or billed (“cashed-out™), for the imbalance as specified in Rate

Schedule CSPS for the most recent 12-month period ending March 31.
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In the event the Company exercises its rights to perform a year-to-date or monthly
reconciliation, as provided in Rate Schedule CSPS, such reconciliation will be done in the same
manner as the annual reconciliation except that the reconciliation period will cover either a year-to-

date period or the most recent month.

This Plan is subject to modification from time to time. Any future revisions will be filed with

the Division of Energy Regulation, State Corporation Commission.
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