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Reference Material  

 
The information and instructions in this manual are in keeping with the Rules and 

Regulations set forth in the following three documents: 

 

• Columbia Gas of Ohio Tariff 

• House Bill 9 

• Ohio Administrative Code (Utilities) 

 

 

Code of Conduct 
 

Suppliers or Governmental Aggregators participating in Columbia’s 

Customer Choice SM Program shall: 

 

Conduct its competitive retail natural gas service activities consistent with 

the Ohio Administrative Code and the Commission’s Minimum Standards 

for Competitive Retail Natural Gas Services. 

 

Review House Bill 9 Rules for full Code of Conduct rules.

I. Program Information 

http://codes.ohio.gov/oac/4901%3A1
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Program Overview 
 

CHOICE Program  

 

Eligibility 

Customers using less than 6,000 Mcf a year or are human needs are eligible 

for Choice. 

 

Enrollment 

Electronically through the COH File Exchange site. Customers can sign a consent 

form, enroll via the Internet, or be enrolled telephonically through recorded voice 

verification.  

 

Gas Deliveries 

✓ Required to use Aviator to nominate on COH system.  

✓ Follow Demand and Supply Curves as specified in the COH Tariff.  

✓ Make deliveries by using Pipeline Scheduling Point. 

✓ Firm Transportation is required.  

✓ Capacity Storage and Balancing Fees.  

✓ Supplier Aggregation pools are required. 

 

Rate Schedules 

FRSGTS: Full Requirements Small General Transportation Service 

FRGTS: Full Requirements General Transportation Service  

FRLGTS: Full Requirements Large Transportation Service 

FRCTS: Full Requirements Cooperative Transportation Service 

 

Billing 

Customers are billed nightly. Suppliers are billed after all the meters have been 

read or calculated for the billing cycle and nominations have been confirmed, 

approximately the 6th working day of the month. 
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Governmental Aggregation (GA) 

 
In Ohio, communities such as townships, cities, and counties are, by law, allowed to 

form aggregated buying groups. A formed group is called a governmental 

aggregation (GA). The purpose of this group is to provide these aggregated 

customers the opportunity of more “buying power” by soliciting the lowest price for 

their gas needs.  

For more information, please visit the Ohio Public Utilities Commission website 

listed below: 

https://www.puco.ohio.gov/ 

Who is Eligible? 

Columbia Gas of Ohio proudly offers Certified Retail Natural Gas Suppliers (CRNGS) 

the ability to provide governmental aggregation gas services to customers under 

the CHOICE® program. All customers eligible for CHOICE® may also participate in 

governmental aggregations under the condition that the communities these 

customers reside in are PUC certified aggregations.  

Intend to Serve an Aggregation? 

For CRNGS unfamiliar or new to governmental aggregations, below is the 

information vital to start service for a brand-new aggregation or become a new 

provider to an existing aggregation: 

Notify Columbia  

➢ Upon winning a bid to serve a community, CRNGS are to notify 

Columbia Gas no later than 45 days prior to intended 

enrollment month. Failure to do so may result in delayed service 

start dates for customers. 

Governmental Aggregation List (available for purchase upon request) 

➢ If the retail natural gas supplier chooses to purchase a list, Columbia 

Gas must be provided with an executed Certified Retail Natural Gas 

Supplier Customer Information Agreement. Supplier must submit the 

aggregation list request via eFTP. 

o Cost for the list is $0.07 per record for the first list released 

each year, and $0.02 per record for up to three quarterly lists 

thereafter. Costs are deducted from the supplier receveibales. 

o List is prepared using real time data, on a best effort basis, and 

based on the information available in Columbia’s customer 

information system at the time of processing. 

https://www.puco.ohio.gov/
https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/certified-retail-natural-gas-supplier-customer-information-agreement.pdf
https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/certified-retail-natural-gas-supplier-customer-information-agreement.pdf
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o Applicant is responsible to review and scrub the customer list 

provided by Columbia to ensure compliance with all applicable 

legal and regulatory requirements. 

o For more information on how to request a GA list please review 

our   Ohio Choice File Layout guide on requesting lists. 

➢ What information is provided in the Governmental Aggregation List? 

o Customer Name 

o Customer Service Address 

o Customer Mailing Address 

o Customer Account Number 

o Customer Billing Unit 

o Consumption Unit of Measure 

o Total Annual Consumption 

o Twelve Month’s Consumption (broken out by month) 

➢ Different types of Government Aggregation List  

o GA Legacy List Includes:  

▪ All eligible customers 

▪ Excludes those already enrolled in a GA 

o GA Eligible List Includes: 

▪ All eligible customers 

▪ Includes those already enrolled in a GA 

➢ All approved list result files will be transferred to the supplier’s CMP 

Folder.  

➢ Governmental Aggregators and Brokers may request a customer list or 

generic load pattern information by providing an executed 

Governmental Aggregator Customer Information Agreement or Retail 

Natural Gas Broker Customer Information Agreement.  

o Governmental Aggregators and Brokers who wish to request the 

customer list would need to provide the following requirements:  

1. PUCO Certification must not be suspended or revoked  

2. Submission of $250.00 administration fee  

3. Completion of File Exchange Testing  

4. Purchase of Governmental Aggregation Eligible Customer List 

o Generic Load Pattern Information will be free of charge and includes 

total customer count and total annual MCF throughput by customer 

type.  

Rate Code(s) for Governmental Aggregation(s) 

➢ CRNGS are required to submit the request for a new rate code no later 

than 45 days prior to intended enrollment month. This request may 

be emailed to choice@nisource.com or the assigned CHOICE® 

Specialist  

➢ Governmental aggregations may choose to have two rate codes 

assigned to the community. This is due to the OPT-IN and OPT-OUT 

https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/ohio/ohio-choice-file-layout.pdf?sfvrsn=267b1051_18
https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/governmental-aggregator-customer-information-agreement.pdf
https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/retail-natural-gas-broker-customer-information-agreement.pdf
https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/retail-natural-gas-broker-customer-information-agreement.pdf
mailto:choice@nisource.com
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nature of the program. For example, OPT-IN will be XXG## while 

OPT-OUT will be XXGXX. These two rate codes will have to reflect the 

same price to ensure consistency for all customers in the program. For 

more information, please contact your CHOICE Specialist. 

➢ Like regular Choice rate codes, enrollments follow the rolling 

enrollment schedule, and it is recommended GA rate codes be 

requested effective the month prior to the supplier’s intended 

flow with the community (enrollment month). 

Exemplary Timeline 

Currently Serving an Aggregation? 

For CRNGS presently serving aggregations that would like to renew or end their 

service at the end of their term, below is the information on how to proceed:  

Notify Columbia  

➢ CRNGS are required to notify Columbia no later than 30 days prior 

to end of term whether there will be a service renewal or 

termination. 

Termination 

➢ If notifying of termination, Columbia will monitor accounts to ensure a 

smooth transition for customers, however, it is the suppliers’ 

responsibility to submit drops for their accounts. 

Renewal 

➢ If notifying of renewal, suppliers are responsible for any changes 

necessary to continue service. 

➢ Refreshed lists for renewals are available for purchase. 

➢ For renewals, no new rate codes will be issued, and it is the suppliers’ 

responsibility to update pricing. For a timeline on when to submit the 

price update, please refer to the RRQ file in the reference manual. 

The only exception to this is for communities that are moving from one rate type to 

another such as NYMEX to fixed pricing. 
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Standard Choice Offer (SCO) 

 
The Standard CHOICE Offer (SCO) is a commodity service available to CHOICE 

eligible customers that have not elected a CHOICE supplier and are not being 

served through a Governmental Aggregation Program.  

Columbia’s Default Sales Service (DSS) is a Commission-regulated sales service 

applicable to CHOICE ineligible customers, PIPP customers and transition customers 

currently not participating in CHOICE or Governmental Aggregation or assigned to a 

SCO Supplier at the commencement of the billing month.  

As a result of the SCO Auction, a winning SCO bidder receives the right and 

obligation to provide gas commodity for a specified list of CHOICE eligible 

customers that have not elected a CHOICE Supplier and are not being served 

through a Governmental Aggregation Program, plus their proportionate share of 

DSS customer’s load. 

For more information, please visit the Nisourcesupplier.com website for our SCO 

Reference Guide Document.  

https://www.nisourcesuppliers.com/ohio/choice
https://www.nisourcesuppliers.com/docs/librariesprovider4/auctions/standard-choice-offer-reference-guide.pdf?sfvrsn=14
https://www.nisourcesuppliers.com/docs/librariesprovider4/auctions/standard-choice-offer-reference-guide.pdf?sfvrsn=14
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Creditworthiness Requirements 
 

 

A Supplier desiring to participate in Columbia’s Customer Choice SM Program and 

SCO Program must establish credit levels acceptable in accordance with Section 

VII, Part 14 of the Columbia Gas of Ohio (COH) Tariff. The Supplier will be required 

to provide the following information as part of the credit evaluation process:  

 

1. All Suppliers must complete and sign the Company’s Retail Natural Gas 

Supplier Registration Form to be considered for participation in the 

Columbia Customer Choice Program and SCO Program.  

2. It or its parents most recent independently audited financial statements.  

3. It and or its parents most recent annual report, 10K or 10Q and current 

financial statements prepared since the last audited report.  

4. A minimum of three bank and trade references.  

5. A list of parent company affiliates and corporate structure.  

 

The evaluation will be based on standard credit factors such as previous customer 

history, financial and credit ratings, trade references, bank references, unused line 

of credit, financial information and Supplier ‘s accounts receivable where Columbia 

is provided a first secured interest.  

 

Based upon the number of standard credit factors met by the Supplier, Columbia 

will assign a dollar credit level range for each Supplier. Columbia will have sole 

discretion to determine creditworthiness based on the listed criteria but will not 

deny creditworthiness without reasonable cause. Columbia may at its option, 

require the use of any of the following as a form of financial security:  

 

1. A guarantee of payment.  

2. An irrevocable Letter of Credit.  

3. A cash deposits.  

4. Or other mutually agreeable security or arrangement.  

 

 

A fee of $50.00 will be assessed for each credit evaluation performed. Columbia 

reserves the right to conduct additional evaluations at any time during the course of 

the program.  

II. New Supplier Set up 

https://www.columbiagasohio.com/docs/librariesprovider5/rates-and-tariffs/ohio-tariff.pdf
https://www.columbiagasohio.com/docs/librariesprovider5/rates-and-tariffs/ohio-tariff.pdf
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-retail-natural-gas-broker-aggregator-registration-application.pdf?sfvrsn=4
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-retail-natural-gas-broker-aggregator-registration-application.pdf?sfvrsn=4
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Please contact the Transportation Support Services Team 

at transportevaluations@nisource.com or Choice Team at choice@nisource.com for 

accepted forms of payment. 

 

  

mailto:transportevaluations@nisource.com
mailto:choice@nisource.com
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Choice Supplier Requirements 
 

Suppliers must be licensed by the Public Utilities Commission of Ohio (PUCO)  

 

CHOICE Supplier agrees to execute the necessary agreements which 

include:  

✓ Ohio Retail Natural Gas Broker-Aggregator Registration Application 

✓ Ohio Aggregation Agreement 

✓ Ohio Billing Option Agreement 

✓ Ohio Purchase of Receivable Agreement 

✓ ACH Form 

✓ W-9 

✓ Ohio Supplier Logo Agreement (optional) Quarterly Implementation 

o Suppliers and Governmental Aggregators, at the Company’s option, 

may include their Company Logo on bills to their Customers. 

o $400 set up or logo change fee and $.015 per end-user invoice fee. 

✓ Ohio Supplier Bill Message Agreement (optional) 

o Suppliers and Governmental Aggregators, at the Company’s option, 

may include bill messages on bills to their Customers. 

o $400 set up or message change fee and $.05 per end-user invoice fee. 

✓ Ohio Contract Portability Election Agreement (optional) 

o Allows Columbia CHOICE customers who transfer natural gas service 

from one address to another, within Columbia’s service territory, to 

have the ability to transfer their existing CHOICE contract to their new 

service address. 

✓ Ohio Immediate Choice Election Agreement (optional) 

o Allows Columbia customers the option to enroll in the Choice Program 

at the time “connect” service is requested of Columbia. 

✓ CHOICE Program C&I Contract Assignment Form (optional) 

o Allows the assignment of an existing choice contract of a specific 

Commercial or Industrial (C&I) customer at specified location (premise 

level) to a new owner/party.  

For more information, please contact choice@nisource.com.  

The initial set up process can take 60 to 90 days. Please refer to 

www.nisourcesuppliers.com for the full onboarding checklist. You may use this to 

check-off objectives as they are completed to ensure you are providing the 

necessary information to your Choice Specialist for setup completion. 

 

https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-retail-natural-gas-broker-aggregator-registration-application.pdf?sfvrsn=4
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-aggregation-agreement.pdf?sfvrsn=12
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-billing-option-agreement.pdf?sfvrsn=10
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-purchase-of-receivable-agreement.pdf?sfvrsn=16
https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/ach-form.pdf?sfvrsn=18
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-supplier-logo-agreement.pdf?sfvrsn=10
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-supplier-bill-message-agreement.pdf
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-contract-portability-election-agreement.pdf?sfvrsn=8
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/ohio/ohio-immediate-choice-election-agreement.pdf?sfvrsn=8
https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/choice-program-c-i-contract-assignment-form.pdf
mailto:choice@nisource.com
http://www.nisourcesuppliers.com/
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File Exchange Access  

 
Initial Access to File Exchange via Columbia Supplier site 

 

 

 

Choose the “File Exchange Login” text box. 

Next you will be directed to the member file exchange login. 

Log on to the File Exchange by entering your user ID and password in their 

respective boxes. Both fields are case sensitive 

III. Maintenance of Choice 
Accounts  

https://www.nisourcesuppliers.com/ohio
https://www.nisourcesuppliers.com/ohio
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Note: If you do not have log in information, check with your Choice Specialist to 

ensure you have completed initial set up.  

 

If you forget your File Exchange log in access, refer back to the Supplier setup 

sheet provided to you during initial set up. If you are still unable to find your log on 

information, contact your Choice Specialist or email choice@nisource.com.  

 

For transaction file descriptions, timelines and reference tables, please visit the 

Nisourcesupplier.com website for the Columbia Gas of Ohio File Layout.  

  

mailto:choice@nisource.com
https://www.nisourcesuppliers.com/ohio/choice


  

Choice® Program   14 

 
 

 
 
Billing Options  

 
Per the COH tariff, there are two billing options for CHOICE Suppliers; consolidated 

billing or dual billing. They must select the billing option at the time they sign the 

Choice Aggregation Agreement. Their election can be changed annually. For SCO 

Suppliers, consolidated billing is the only billing option available. 

 

Dual Billing – Natural Gas Supplier issues a bill for its gas costs and Columbia 

issues a bill for its transportation costs. 

 

Consolidated Billing - Columbia issues the total bill for gas commodity and 

transportation costs. Choice Suppliers that have elected consolidated billing have 

the following rate options. 

 

Bill structure options: 
 

Choice Suppliers will be permitted to have a maximum of 100 billing rate codes.  

 

Fixed rate - per Mcf to be multiplied by Customer’s consumption to determine 

the applicable billing charges. 

NYMEX – final settlement price for the month along with the supplier +/- adder 

value per Mcf to be multiplied by the Customer’s consumption determine the 

applicable billing charge.  

Flat rate – total amount per month to be billed to the Customer. 

Bill Ready - Supplier sends Columbia a customer specific charge for metered 

consumption data. Columbia prepares a bill with exact charge and associated rate 

provided by supplier to the customer.  

IV. Customer Billing and 

Rates 
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For more information, please visit the Nisourcesupplier.com website for the Bill 

Ready Training and Certification Video.  

  

 

  

https://www.nisourcesuppliers.com/ohio/become-a-supplier
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/training-videos/1---choice---bill-ready-training-certification.mp4?sfvrsn=4
https://www.nisourcesuppliers.com/docs/librariesprovider4/become-a-supplier/training-videos/1---choice---bill-ready-training-certification.mp4?sfvrsn=4
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Sales Tax Exemptions  
 

The Choice/SCO Supplier has the responsibility for identification of the sales tax 

status of its customers including, but not limited to: 

 
1. Collection and maintenance of certificates of exemption for current and newly 

assigned/enrolled customers. 

 
2. Identification of governmental Customers exempt from sales tax, but not 

required to submit certificates of exemption. 

 
3. Submission to the Company via electronic means of information related to the 

Customers’ sales tax exemption status. 

 
4. Processing of retroactive adjustments of bills and pass back of refunds where 

Customers were exempt from the payment of sales tax, but exemptions were 

not timely recognized. 

 
5. Responsible for payment to the State of Ohio of all sales taxes on gas costs 

billed by the Company on behalf of the Supplier for the sale of volumes by 

that Supplier through Company’s Customer CHOICE program and SCO 

Programs. 

 
If the Company receives a Sales Tax Exemption Certificate, the Company will not 

process the exemption. Instead, the Company will fax the certificate to the 

applicable Supplier for processing and record retention. 

 
The Company assumes no responsibility or liability for the Supplier’s misapplication 

of tax-exempt status to a customer. The Supplier shall release, waive and hold the 

Company harmless for any assessments, penalties, liabilities or claims of any kind 

whatsoever, related to the Supplier’s proper and timely reporting and remitting of 

sales tax collections to the State of Ohio. 
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Supplier Invoicing Timeline 

 

Monthly Billing 

 
The Supplier delivers gas on a daily basis and the customers are billed on a 21 unit 

billing cycle. After all meters have been read or calculated and nominations have 

been confirmed, the process for billing the RNGS begins approximately the 6th 

working day of the month. 

If the Supplier participates in the Purchase of Receivables Program, the Receivables 

credit amount will appear on the invoice. Adjustment will be processed to reflect 

any amount owed Columbia which will be withheld from the Receivables. 

 

Supplier Charges 

 

Offsets for computation of payments to the Choice and SCO Supplier 

may include, but are not limited to the following: 

 
1. Local Gas Purchase Charge 

2. Demand and Supply Curve Non-Compliance Charge 

3. Related charges for reimbursement to Columbia for pro 

rate share of all charges Columbia incurs in connection 

with interstate pipeline transportation of Supplier-

Delivered Gas (if applicable) 

4. Credit Evaluation Fee 

5. Late Payment Charge 

6. Gross receipts taxes, or any other applicable taxes, on amounts billed by 
Columbia to Suppliers. 

7. All other documented amounts which Columbia is entitled to recoup form a Supplier 

V. Supplier Invoicing 
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Annual Reconciliation of Imbalances 

 

On March 31st of each year, Columbia will reconcile the imbalance between the 

Choice Supplier’s deliveries and their customer’s actual consumption, including any 

adjustments applicable for the 12 months ending March 31st. 

On March 31st of each year, Columbia will reconcile the imbalance between the SCO 

Supplier’s deliveries and; 

• Their SCO customer’s actual consumption, including any adjustments 

applicable for the 12 months ending March 31st 
• Plus the allocated DSS customer consumption per Tranche, including any 

adjustments applicable for the 12 months ending March 31st, multiplied by 
the number of Tranches for which the SCO Supplier is responsible for 
providing gas supplies to Columbia. 

 

Supplier’s deliveries shall include all nominations confirmed by upstream pipeline to 

Columbia at the appropriate PSP and the Local Gas Purchase Requirement volumes 

purchased monthly by the Supplier from Columbia, adjusted as applicable by 

Columbia’s System-Wide Retention Factor and Weighted Average BTU Conversion 

Factor. The consumption of Choice Aggregation Pools shall incorporate an unbilled 

adjustment. The SCO consumption shall reflect billed volumes. SCO Suppliers that 

are also CHOICE Suppliers will be reconciled on a combined basis. 

 

Annual Imbalance Charge 

 
If the imbalance is negative, the Supplier must purchase the deficient volume from 

Columbia. If the imbalance is positive, the Company will purchase the excess from 

the Supplier. 

The price to be paid (cash out price) to resolve any such imbalance shall be equal to 

the TCO Monthly Index adjusted for TCO SST retainage, the TCO SST Commodity 

charge, FSS retainage and the FSS Injection charge. 
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Annual Reconciliation of Imbalances  

 
Columbia of Ohio reads meters and bills customers on a billing month basis. The 

first billing cycle is read just prior to the first day of the month and represents gas 

consumed, for the most part, in the previous month. The final billing cycle is 

processed near the end of the month and represents gas consumed primarily in the 

current month. This is why the billed portions of the current month are represented 

by the lower left triangle in each calendar month. The upper right triangles 

represent the unbilled portion of the month, i.e. gas that was consumed but not 

billed. 

The illustrations below show calendar months as rectangles and billing months as 

parallelograms. Billing months can also be thought of as the previous month’s 

unbilled volume (upper triangle) plus the current month’s billed volume (lower 

triangle). 

 

 
Billing Month Calendar Month 

 

 

 
Payments for the program year are made by billing months as represented below. 

They include compensation for gas delivered during the unbilled portion of March 

last year, but not for the unbilled portion of March this year. This represents 12 full 

months of consumption. 

March March 
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Suppliers deliver gas by calendar months as represented below. Current year 

deliveries represent 12 full months of consumption. These deliveries as designed to 

cover gas consumed for the calendar months of April – March. The unbilled portion 

of last March was supplied in the previous calendar year. That is why the true-up 

must leave a positive imbalance for March 31 – the balance is there to cover 

consumption that occurred during March, but was not billed. If the imbalances were 

adjusted to zero, Columbia would be returning gas to the Suppliers that was 

consumed by their customers, but not yet billed. Payments for this imbalance gas 

will be included in the April payment. 

July July 

 

 

 

 Previous Program Year  Current Program Year 
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Unbilled Term  

Calendar and Billing Months 
 
 
 

 

 
 

 
 

 

 
The Unbilled Balance for a month is the upper right triangle for the month. 

The Unbilled Entry or Activity for a month is the month’s unbilled balance minus 

the previous month’s unbilled balance. 

Calendar Month = Billing Month + Current Month Unbilled - Previous Month 

Unbilled. 
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Choice Invoice Image – Monthly 
 
 

Choice Opt 1 Invoice Sample 
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Choice Opt 2 Invoice Sample 
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SCO Invoice Sample 
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Choice Invoice Image – Annual Reconciliation  
 

Choice Opt 1 – Annual Reconciliation 
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Choice Opt 2 – Annual Reconcilliation 
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SCO – Annual Reconciliation 

 

 



  

Choice® Program   28 

Supplier Payment  

 
Supplier must be set up to receive Automatic Clearing House (ACH) Payment. 

Payments to Suppliers will be made on or before the 25th of each month for the 

prior months activity. 

Payment will be made on a net basis, i.e., all cost or charges owed Columbia 

directly or indirectly shall be offset against or recouped from what Columbia may 

otherwise owe Suppliers. 

All amounts billed to Suppliers, with the exception of Credit Evaluation Fee(s), will 

be credited to the CSRR. 

 

 

CHOICE Supplier Payments 

 
Will be based on actual billed commodity gas cost and sales taxes to their CHOICE 

customers during the prior billing month. 
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Daily Delivery Requirements 
Columbia shall develop Demand Curves and Supply Curves for CHOICE/SCO 

Suppliers on an equivalent basis. 

 

Demand Curves 
Are based on Supplier’s customers' most recent 12 months of consumption 

adjusted to represent normal weather. Customer counts and volumes are reduced 

by the current attrition percentage to account for attrition. Demand Curves are 

posted on the columbiasuppliers.com website in a comma delimited format. 

 
 

Choice Demand Curve Reports  
 

Report 1 Calendar Month Report provides the normalized volumetric information 

for the current group of customers based on their actual historical consumption. 

Volumes on this report are increased for retainage and decreased for customer 

attrition. The volumes have not been reduced by the Local Gas Purchase 

Percentage. 

 

 

VI. Demand Curves & 

Capacity 
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Report 2 Billing Month Report provides the normalized billing month volumetric 

information based on actual historical information. Columbia bills the customer on 

billing cycles and Suppliers deliver on calendar months. This report reflects that 

difference. 

Volumes on this report are increased for retainage and decreased for customer 

attrition. The volumes have not been reduced by the Local Gas Purchase Percentage. 

 

 
Report 3 Dth Summary Report provides number of customers, operational 

information, daily like and kind adjustment, and daily and annual volumes. Bal Type 

= N indicates non- temperature balancing or Bal Type = F indicates full balancing 

for Co-Operatives. 

 

 

 

Report 4 Nom Group Dth Curve Report shows daily delivery volumes by 

temperature. The balance point temperature is 60 degF. Volumes on this report 

have been reduced by 2.94%, the Local Gas Purchase Percentage. 
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Note: The volumes on all reports include unaccounted-for volumes, hence they 

represent volumes at the city gate. 

 

Report 3 shows the unaccounted-for factor 
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Capacity  

 

Capacity Allocation Process 
 

If an SCO Supplier is also a Choice Supplier, Columbia will make a single capacity 

assignment by PSP each month during the SCO period. 

 

Capacity Allocated/Assigned on “Level Playing Field” Basis 

• Equal percentage levels of storage and FTS assigned to each PSP and equal 

percentage level of Columbia provided Peaking Service provided in each PSP. 

• Equal percentage of Supplier provided firm capacity/supply for each PSP. 

• Percentages are identical for CHOICE and SCO. 

 

Capacity Assignment based on Design Peak Day Demand 

• Capacity will be released for one month at a time. 

• Releases of Columbia Gas Transmission (TCO) capacity will be made by 

contract with releases to multiple PSPs performed in single release whenever 

possible. 

• Suppliers may re-release the capacity assigned by Columbia subject to recall 

by Columbia. Releases of assigned Panhandle capacity do not entitle any 

third-party access to Columbia’s distribution system unless such third party 

has specifically been named as an agent for the releasing Supplier for 

purposes of meeting that Supplier’s Supply Curve requirements. 

• Any re-release of Tennessee capacity does not alter the Supplier’s 

responsibility to follow the delivery requirements of its Dungannon Supply 

Curve. 

• Any re-release of Panhandle capacity does not alter the Supplier’s responsibility 

to follow the delivery requirements of its Maumee Supply Curve. 

• All costs associated with the released capacity will be paid directly to the 

pipelines by the CHOICE/SCO Suppliers pursuant to applicable pipelines’ 

capacity release payment procedures. 
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Capacity Assignment 

 
Columbia holds certain discounted contracts on Panhandle, Trunkline and 

Tennessee where the utilization of unauthorized alternate points may cause 

Columbia to incur additional costs. Any costs incurred by Columbia as a result of a 

Supplier or another party to which a Supplier has released the Columbia assigned 

capacity utilizing an unauthorized alternate point shall be paid by the Supplier. 

Please see Tariff. 

 

Columbia’s total contracted capacity and supply resources to be assigned and/or 

utilized in the Columbia provided Peaking Service is determined annually after 

setting aside of TCO FTS and FSS/SST capacity to provide certain services to TS 

Customers (Standby Service and Capacity Release). 

• Columbia will retain TCO FSS/SST to provide Standby Service to TS 

customers that sign up for the service. 
• Columbia shall retain some TCO FTS for release/assignment to TS customers. 

 

Allocation steps followed by Columbia in determining the amount of assets to be 

assigned by PSP are as follows: 

• Overall percentage of capacity Columbia shall assign including the peaking 
service will be up to 100% of Suppliers peak day demand. For the 2022-2023 

winter, Columbia assigned capacity will equate to approximately 100% of the 
Supplier’s peak day demand.  

• Columbia will retain capacity equivalent to approximately 22% of peak day 

demand to provide Non- Temperature Balancing Services for CHOICE/SCO 
Suppliers. 

• Columbia will assign approximately 51% of the peak day demand as storage. 
o For the PSP that includes the Maumee Gate the percentage of storage 

assignment shall include Panhandle FS and TCO FSS. 

 
Columbia will assign approximately 18% of the peak day demand as FTS 

• Panhandle FTS will be included in the FTS assigned to the Toledo PSP 
• For the Alliance PSP, the TCO FTS assignment shall include Tennessee FT-A as 

the upstream pipeline. 
• All other TCO FTS assigned shall also have Rockies Express (REX), NEXUS, and 

TCO-LXP assigned as the upstream pipeline. 

 

Columbia will also retain the North Coast and Crossroads capacity. 

Total capacity utilized by Columbia to provide peaking is approximately 31% of peak 

day demand 
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Capacity Allocation Steps 

 
Determination of the amount of storage Columbia will retain to provide Non-

Temperature Balancing Services for CHOICE/SCO Suppliers (22.12% of Stipulated 

Design Peak Day Demand of 1,970,900 Dth). 

 

Determination of the percentage of peak day demand for each Demand Curve to be 

assigned as storage. For the PSP that includes the Maumee Gate the percentage of 

storage assignment shall include Panhandle Pipeline FS and TCO FSS. Current 

estimate is 48.2%. 

 

Determination of the percentage peak day demand for each Demand Curve to be 

assigned as FTS. For PSPs that include deliveries from Panhandle Pipeline, the 

percentage of FTS assignment shall include Panhandle Pipeline EFT and Trunkline 

FT. For the Alliance PSP, the TCO FTS assignment shall include Tennessee FT-A as 

the upstream pipeline. All other TCO FTS assigned shall also have Rockies Express, 

NEXUS and TCO-LXP assigned as the upstream pipeline.  Approximately 7% of TCO 

FTS will receive upstream capacity on these pipes.  

 
To the extent that, under this methodology, Columbia is not able to assign all 

contracted FTS to Suppliers, it will retain the excess as Operationally Retained 

Capacity and use such capacity in providing its Peaking Service. 

• Columbia currently projects that it will retain as Operationally Retained 

capacity approximately 7,900 Dth of North Coast and related Crossroad’s 

capacity and 50,600 Dth of TCO FTS and related Tennessee FT-A capacity. 

 

Determination of the percentage of peak day demand for each Demand Curve to be 

provided as a peaking service by Columbia. Local, Retained and Peaking is 

approximately 31% of Peak Day Demand. 
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System Balancing 
 

Columbia shall retain approximately 22% of the Peak Day Demand to 

provide System Balancing. 

• Majority of the retained storage will be TCO FSS/SST to balance differences 

between deliveries by Suppliers (Demand Curve requirements) with the 

actual demand of the CHOICE/SCO and DSS customers. 

• Small portion of retained storage will be Panhandle FS/EFT to balance 

Maumee Gate. 

 

Columbia shall utilize the storage assets retained to provide balancing and 

to provide its non- firm Banking and Balancing Service for its TS Customers. 

• The daily balancing component of the non-firm Banking and Balancing 

Service will be reduced or interrupted when the assets Columbia retained are 

required to provide CHOICE/SCO and DSS balancing and/or peaking services. 

• All Banking and Balancing fees collected by Columbia will be credited to the 

CSRR. 
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Storage Management 
 

Based on Columbia’s historical planning practices the following minimum storage 

inventory levels are recommended: 

 

 

 

 

 

 

 

All CHOICE/SCO Suppliers have the sole responsibility to fill and manage the 

storage inventories of the TCO FSS and Panhandle FS capacity assigned them on a 

monthly basis. 

 

For the months of October through April, CHOICE/SCO Suppliers shall manage 

natural gas supply nominations and deliveries to Columbia to match deliveries as 

specified by their individual Demand Curves at the actual temperatures posted by 

Columbia through utilization of TCO FSS and SST capacity. Such utilization shall 

generally consist of adjustments to their FSS/SST nomination at the end of the gas 

day such that all confirmed supplies delivered to Columbia (including the FSS/SST 

nomination adjustment) in each PSP match the specified Demand Curve volumes at 

the actual temperature as posted by Columbia. 

 

Each CHOICE /SCO Supplier is solely responsible for ensuring that they have 

adequate injection or withdrawal rights to match their Demand Curve obligations. 

Nov. 1 98% 

Feb. 15 30% 

Mar. 5 20% 

Mar. 22 10% 

Apr. 1 2% 
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Main Points: 

• Flow gas by calendar month - Receive payment by billing month. 

• Expect more deliveries than collections October-January. 

• Increasing Apparent Gas Banks and Negative Cash Flow in the fall. 

• Expect more collections than deliveries February-April. 

• Decreasing Apparent Gas Banks and Positive Cash Flow in the spring. 

• Actual deliveries and collections affected by weather and Like-in-Kind 

adjustment. 

• Flow Adjusted Daily Average for the months May-September. 

• Flow according to Daily Temperature Demand Curve for the months 

October-April. 

• Demand Curves posted on or before the 20th of each month. 

• Deliveries based on 54-degree HDD. 

• Like-in-Kind adjustment is used to compensate both Columbia and 

the Choice Supplier for the difference between the Flow month and 

the Billing cycles. This is only calculated for new gains and losses. 

• Demand curves show your customers' peak day consumption on 

Columbia's design peak day. 
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Failure to deliver according to the demand and supply curve requirements will result 

in Non-compliance charges based on the difference between confirmed volumes 

and required deliveries. 

Non OFO/OMO days  

A per Dth Non-Compliance Charge equal to the higher of a $10.00 or 150% times 

the TCO Daily Index adjusted for SST commodity and shrinkage will be billed to 

the Supplier based upon the Dth quantity difference between the Supplier’s daily 

Demand and/or Supply Curve requirement and the actual pipeline daily confirmed 

volume delivered to Columbia, for each day of difference. 

 

OFO/OMO day in place  

 

A per Dth Non-Compliance Charge equal to the higher of a $30.00 or 

150% times the TCO Daily Index adjusted for SST commodity and 

shrinkage will be billed the Supplier based upon the Dth quantity 

difference between the Supplier’s daily Demand and/or Supply Curve 

requirement and the actual pipeline daily confirmed volume delivered to 

Columbia, for each day of difference. 

 
In addition to the above Non-Compliance Charges, on days when 

Columbia incurs a penalty from an upstream pipeline provider, 

CHOICE/SCO Suppliers that have failed to match deliveries to 

Columbia with those specified by their Demand Curves and/or Supply 

Curves applicable to deliveries by the penalizing pipeline, shall pay a 

proportionate share of the penalty costs incurred by Columbia. 

 
Any Supplier that serves one or more Choice Aggregation Pools and also 

serves one or more SCO Tranches must make a combined daily 

nominations for Choice and SCO. The combined nominations apply to 

both Demand Curves and Supply Curves. 
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Supply Curves 

Are posted on Aviator on or before the 25th of each month. Supply Curves 

are developed based on the operational requirements and/or ability of non-

TCO points of delivery to accept supplies. Volumes scheduled into COH 

based on a Supply Curve(s) can be allocated to CHOICE/SCO requirements, 

Transportation Service (TS) customers, sold to a third party, or a 

combination. 

 

• Daily Supply Curve volumes allocated to CHOICE/SCO will be part of the 

Supplier’s daily Demand Curve requirements for the PSP in which the Supply 

Curve is located. 

• Supply Curve required deliveries cannot be assigned to another party except 

when the CHOICE/SCO Supplier has named an alternate Supplier as its agent 

for purposes of meeting the Supply Curve delivery requirements. 

• Supply Curves provided to Supplier's assigned non-TCO capacity. 

• Failure to deliver according to the Supply Curves will result in the Supplier 

incurring a per Dth non- compliance charge to be paid to Columbia. 

• Non-compliance charges will be based on the difference between the Supply 

Curve required volumes and the actual deliveries. 

 

Maumee Gate 

 
• Direct interconnect between Panhandle and COH. 

• Supply Curves provided for each Supplier assigned Panhandle /Trunkline 

pipeline capacity with a primary delivery point at the Maumee Gate. 

• Supplies at the Maumee Gate are operationally required. 

• Required daily deliveries during months of November – March. 

• Deliveries through the Maumee Gate for April through October are not 

required and will not be accepted. 

• Flow according to Daily Temperature Supply Curve at the relevant forecasted 

temperature of the PSP for the months November – March. 
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Dungannon Interconnect (Tennessee) 

 
• Interconnection between Tennessee and TCO. 

• Suppliers must schedule daily at a minimum the volume indicated by the 

Supply Curve at the forecasted temperature. 

• Suppliers may deliver volumes in excess of the Supply Curves if acceptable to 

TCO. 

• Suppliers must schedule the Dungannon scheduled volumes on Navigates for 

delivery to the COH city gate. 

• Deliveries may be scheduled at any city gate subject to TCO restrictions. 

• Deliveries via Tennessee (Dungannon) required any time Alliance PSP 

temperatures are forecast below 42 degrees (approx.)  

• Supplies via Tennessee to TCO at Dungannon are operationally required. 

 

 

REX Fairfield Interconnect (Rockies Express) 

 
• Interconnection between REX and TCO. 

• REX supply must be scheduled via TCO/REX Fairfield interconnect to Columbus 23-5 at 

temperatures (and colder) where the Demand curve turns flat (in the 12 -15 degree 

range) 

• At temperatures warmer than plateau, suppliers may source the REX and TCO Fairfield 

capacity as they see fit, subject to pipeline constraints. 
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Non-Temperature Balancing Service 

 
The Company will provide Non-Temperature Balancing Services to Suppliers 

participating in the CHOICE and SCO Program. 

 

Non-Temperature Balancing Service provides supply for the difference between: 

• The actual demand of the Aggregation Pool and; 

• The volume projected by the Demand Curve at the actual temperature 

experienced as provided by Columbia on the day after the Gas Day. 

 

Applicable to all volumes consumed by the following: 

• Choice customers under rate schedules FRSGTS, FRGTS, or FRLGTS; and 
• SCO and DSS Customers. 
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RATE 

 

• A fixed fee of $.27 per Mcf will be charged directly to the customer. Each 

Choice Supplier is required to ensure that the charge is not passed on to the 
Choice customers as an embedded charge within the Supplier’s rate code, as 

to avoid the customers being charged twice for the same service.  

 

• All costs incurred by Columbia to provide balancing, along with all balancing 

revenue received by Columbia, will be charged/credited to the CHOICE/SCO 
Reconciliation Rider (CSRR). 
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Full Balancing Service 

 
The Company will provide Full Balancing Services to Suppliers serving customers 

under rate schedule Full Requirements Cooperative Transportation Service (FRCTS). 

 

Firm Storage Service or Storage Service Transportation (FSS and SST) capacity is 

assigned by Columbia to Suppliers serving customers under rate schedule Full 

Requirements Cooperative Transportation Service (FRCTS). 

 

Full Balancing Service the Company is balancing the supply difference between: 

• The actual demand of the Aggregation Pool and; 
• The volume projected by the Demand Curve at the temperature projected on 

the day preceding the Gas Day. 

 

Applicable to all volumes consumed by the following: 

Customers under rate schedule FRCTS or any special contract rate schedule. 

 

RATE 

A fee of $.4694 per Mcf will be charged to customers under rate schedule FRCTS or 

any special contract, for all volumes consumed in the Choice Supplier’s Aggregation 

Pool(s) for each billing month. 
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Glossary of Terms 
 

Terms Descriptions 

Balancing 

Equalizing a shipper’s receipts of gas into a pipeline with 

withdrawals out of a pipeline system. Balancing may be 

accomplished daily, monthly, or seasonally, with penalties assessed 

for excessive transportation imbalance. 

BTU 

A btu, British Thermal Unit, is the amount of heat required to raise 

the temperature of one (1) pound of water from 60 degrees 

Fahrenheit to 61 degrees Fahrenheit at a constant pressure of 14.73 

psi. 

Capacity 

Total volume of gas that can flow through a pipeline over a given 

period of time, considering factors such as pipeline diameter, 

pressure, and time interval. 

Capacity 

Assignment 

The ability to reassign interstate pipeline capacity to other entities 

on a non- discriminatory basis. A shipper with excess capacity could 

relinquish space back to the pipeline for it to resell. 

Choice 

Supplier 

A Retail Natural Gas Supplier serving customers under the Columbia 

Gas 

CHOICE Program. 

Daily 

Scheduled 

Quantities 

Volumes of transported gas (Dth/Day) to be delivered by interstate 

pipeline 

at Shipper’s direction for Shipper’s account, after retainage of 

interstate pipeline’s company use and unaccounted for volumes. 

DSS 

Shall mean a Commission regulated “Default Sales Service” 

provided by Columbia to Transition Customer. Those customers not 

eligible to participate in the CHOICE program or Governmental 

Aggregation Program and PIPP customers. 

Firm Service 

The highest quality sales or transmission service offered to 

customers under a filed rate schedule which anticipates no planned 

interruption. 

FTS 
Firm Transportation Service from Columbia Gas Transmission 

Corporation. 

Human Needs 

A term used in curtailment plans to describe those customers 

relying upon 

natural gas for heat for the protection of life: residences, nursing 

homes, hospitals, hotels, etc. 

Imbalance 
The difference between the Scheduled Quantities and the Actual 

Tendered Quantity. 

 

 

VII. Appendix 
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Continuation: Glossary of Terms  

Terms Descriptions 

Local Gas 

Purchase 

Price 

The TCO Monthly Index plus a fixed dollar amount, which is 

determined annually. 

Local Gas 

Purchase 

Requirement 

A volume of gas that CHOICE/SCO Suppliers shall purchase from 

Columbia monthly. Which shall equal to an estimate of the 

Columbia purchases of 

Ohio Production. 

Nymex Is an acronym which stands for New York Mercantile Exchange. 

Peak Day 
The highest usage day during the winter season; a 24-hour period 

of delivery greater than any other day. 

POR 

 

 

 

 

Purchase of Receivables is an agreement between the Supplier and 

Columbia whereby Columbia purchases at 100% of the Supplier’s 

gas cost that is billed to the customer when the combined billing 

option has been chosen in the execution of the COH Choice Full 

Requirements Aggregation Agreement. 

PSP/Pipeline 

Scheduling 

Point 

The single delivery point or set of delivery points grouped or 

designed by an upstream pipeline for purposes of scheduling gas 

supplies for delivery by such upstream pipeline; or the single 

delivery point or set of delivery points grouped or designed by 

Columbia for operational purposes. The PSPs of Columbia Gas 

Transmission, LLC shall be utilized by Columbia for the purpose of 

developing Demand Curves. 

Retail Price 

Adjustment 

The rate per Mcf an auction bidder offers in addition the NYMEX 

closing price to devise the Retail sales price for SCO/DSS 

commodity services. 

SCO/DSS 

Price 

Shall equal the Retail Price Adjustment plus Market Price (Market 

price equals monthly NYMEX closing price). 

SCO Service 

A commodity service available to Choice eligible customers that 

have not elected a Choice Retail Natural Gas Supplier and are not 

served through Governmental Aggregation Program. 

SCO 

Supplier 

A winning SCO Auction bidder that has received both the right and 

obligation to provide natural gas commodity for a specified list of 

Choice eligible customers that have not elected a Choice Retail 

Natural Gas Supplier and are not served through Governmental 

Aggregation Programs plus their proportionate share of DSS 

customer requirements. 

Storage or 

Storage 

Capacity 

Typically, depleted gas wells used to store gas which has been 

transferred from its original location. Shall mean TCO FSS and 

Related SST and /or Panhandle Pipeline FS and Related EFT. 

Summer 

Season 

That part of a contract year from the beginning of April through the 

end of October. 
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 Continuation: Glossary of Terms 

Terms Descriptions 

System- Wide 

Retention 

Factor 

A percentage representing Columbia’s system average lost and 

unaccounted for volumes and company use gas. 

Supplier Retail Natural Gas Supplier. 

TCO 

Monthly Index 

The price as reported in Platts Inside FERC’s Gas Market Report for 

the month of purchase, in the monthly report titled “Pricing of spot 

gas delivered to pipelines,’ under the column heading “Index” for 

“Columbia Gas, Appalachia”. 

Transition 

Customers 

Those customers eligible to participate in the CHOICE Program or 

Governmental Aggregation programs not enrolled in either program 

or assigned to an SCO Supplier at the commencement of the billing 

month. 

Winter Season 
That part of a contract year from the beginning of November through 

the end of the following March. 

 

  



  

 

Choice® Program   47 
 

 

 

Acronyms  

 
 

Acronym Descriptions 

BCF One Billion Cubic Feet 

CCF One Hundred Cubic Feet 

COH Columbia Gas of Ohio 

CSD Commissions Consumer Services Department 

DIS 
Distributive Information System - low Pressure Accounts billed in the 

same month 

DTH Dekatherm (Ten Therms, One Million Btu’s) 

DSS Default Sales Service 

FSS Firm Storage Service 

FT Firm Transportation 

FT-1 Firm Transportation - 1 

FTP File Transfer Protocol 

FTS Firm Transportation Service (tariff) 

GAS/GMB 
Gas Measurement Billing - high pressure accounts billed on a one 

month lag 

GTS Gas Transportation Service 

HDD Heating Degree Day 

LIFO Last In First Out 

MCF One Thousand Cubic Feet 

MDQ Maximum Daily Quantity 

MDSQ Maximum Daily Storage 

MMCF One Million Cubic Feet 

MDSQ Maximum Daily Storage 

NCGT North Coast Gas Transmission, LLC 

NGS Natural Gas Supplier 

PSIA Pounds per Square Inch Absolute 

PSP Pipeline Scheduling Point 

PUCO Public Utilities Commission of Ohio 

SCO Standard Choice Offer 

SCQ Storage Contract Quantity 

SST Storage Service Transportation 

TCO Columbia Gas Transmission Corporation 
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