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Choice Bill Messaging (Ohio)

Message Action Codes

Action Code Transaction Name Description
A Add a new message Request the staging of a new message.
D Cancel an accepted message Cancels a previously accepted message.

Level Code

Type Code Notification Name
S Supplier

R Rate Code

C Customer

Notification Types

Type Code Notification Name
ACF Final Acceptance
REJ] Rejected

Transmittal File Types

Type Code | File Description File Name
MSG Message Request XX.MSG
MSR Message Response XX20230930.MSR
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MSR Error Code

Columbia Gas:
of Oth

A NiSource Company

E;':; Error Message / Description Action | Level ?:fi'::::;:m

0201 Invalid or missing action code - All

0202 Invalid or missing level code A D -

0203 Invalid or missing supplier code A D All

0204 Invalid or missing rate code A D R

0205 Prohibited rate code A D C S

0206 Invalid or missing customer number A D C

0207 Prohibited customer number A D R, S

0208 Invalid or missing duration A All

0209 Prohibited duration D All

0210 Invalid message text A All

0211 Prohibited message text D All

0212 Invalid customer check-digit A D C

0213 Invalid customer account-status A C

0214 Customer not enrolled to supplier A C

0215 Invalid / unknown customer ID A C

0216 Ineligible rate code A C R Rate Type =IorSor
GVT-AGG-CD not= N

0217 Invalid or inactive rate code A C,R

0218 Invalid or inactive supplier A D All On Business-entered
transactions

0219 No target(s) found for cancellation D All

0220 Existing message active A All
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Message Request MSG File Format

A supplier may use the .MSG file format to add or cancel a Supplier-defined message for their
current customers at the Customer level, Rate Code level, and/or Supplier level. Add transactions
are entered with a duration of one to two periods. A Cancel transaction cancels all accepted

messages at the specified Level code for the designated supplier, rate code or customer.

Position | Length | Data Element Name | Data Type | Additional Information
1 1 Action Code Alpha/Num | See table for valid Action
Code
2 1 Level Code Alpha/Num | See table for valid Level Code
3 Marketer Code Alpha/Num | 2-Digit Marketer Code
Required for all level codes
5 3 State and Pool Code Alpha/Num | 1-Digit state code (C)
2-Digit pool Code
R = Required otherwise blank
8 12 Customer Account Num C= Required otherwise blank
Number
20 2 Duration Num 01 or 02
A = Required otherwise blank
22 80 Message Line 1 Alpha/Num | A = Required otherwise blank
102 80 Message Line 2 Alpha/Num | A = Required otherwise blank
182 80 Message Line 3 Alpha/Num | A = Required otherwise blank
262 80 Message Line 4 Alpha/Num | A = Required otherwise blank

e When Action code D is submitted: Level code of previous transaction that
needs to be removed is required, along with the appropriate marketer code,
state and pool code or customer account number, if applicable.

e When Action code A with a duration of 01 is submitted, the message will run
for 1 month. If submitted with a duration of 02, the message will run for 2
months.

e An accepted Action code A may be cancelled at any time, before or after it
has been applied to bills using Action code D.

Sample Files

Action Code A

Action Code D


https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/sample-files/action-code-a.txt
https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/sample-files/action-code-d-.txt
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Message Response MSR File Format

The .MSR file communicates to Supplier, transactions that were accepted or rejected, with
corresponding error code. Customer level adds are effective the next customer billing date.
Supplier and Rate Code level adds will always be effective Unit 1 of the next billing period.

Position | Length | Element Name Data Type Additional Information
1 2 Company Num 34 (COH)
3 2 Marketer Code Alpha/Num 2 Digit Marketer Code
1 Digit State Code
2 Digit Pool Code
5 3 State and Pool Code Alpha/Num R = Required otherwise
blank
Customer Account C= Required otherwise
8 12 Number Num blank
20 1 Action Code Alpha/Num As received from MSR
21 9 Filler Num
30 8 Delivery Date Num YYYYMMDD
. ACF = YYYYMMDD
38 8 SLLESALIRC LS Num (Customer - effective Unit 1
current month)
(Rate code / supplier - unit
1 next month )
REJ = Blank
46 3 Notification Type Alpha/Num ACF and REJ]
49 1 Action Code Alpha/Num As received from MSG
50 1 Level Code Alpha/Num As received from MSG
51 2 Supplier Code Alpha/Num As received from MSG
53 3 Marketer Rate Code Alpha/Num As received from MSG
Customer Account .
56 12 Number Num As received from MSG
68 2 Duration Num As received from MSG
70 80 Message Line 1 Alpha/Num As received from MSG
150 80 Message Line 2 Alpha/Num As received from MSG
230 80 Message Line 3 Alpha/Num As received from MSG
310 80 Message Line 4 Alpha/Num As received from MSG
390 4 Error Count Num
See table of valid Error
394 4 Error Code Num Code

When Action code A with Level Code C is submitted, the effective date would
be Unit 1 of the current month.

When Action Code A with Level Code R or S is submitted, the effective date
would be Unit 1 of the next month.
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Sample Files
#.MSR File

Supplier Message Sample

1OV U JV.UJNIY e el alidg ared LOA Vi PU.LJ.

Customer CHOICE Program

As a participant of the Columbia Gas Customer CHOICE Program, your gas is being
supplied by Supplier Energy. This bill reflects Columbia Gas charges for service and delivery
of natural gas and your supplier's charges for the gas supply. For questions

about your gas supply charges, please contact Supplier Energy, 123 MAIN ST, SPRINGFIELD,
OH 12345, at 1-800-888-8000. If your questions are not resolved after you have called your
supplier or Governmental aggregator, gou maly call the Public Utilities Commission of
Ohio (PUCO) or the Ohio Consumers’ Counsel (OCC) toll free number (s) listed under
Legal Information in the left column of your bill.

Supplier Message

Please be advised that your terms and conditions have recently changed due to

contract renewal.

If you have any questions, or would like to hear about current promotions,

contact Supplier Energy at 1-800-888-8000, Monday - Saturday, 8:00am - 5:00pm.

s ——_



https://www.nisourcesuppliers.com/docs/librariesprovider4/choice/sample-files/xx.msr-sample.txt
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