
GOVERNMENTAL AGGREGATOR  
CUSTOMER INFORMATION AGREEMENT 

Governmental Aggregation Name: 

This agreement applies to a Governmental Aggregator as set forth in division (K)(1) of Section 
4929.01 of the Ohio Revised Code. You agree that the person signing this document is an 
authorized representative of your legislative authority. 

Please email this Customer Information Agreement to Choice@nisource.com. 

Please select one of the following options.  

☐ Option 1: Generic Load Pattern Information (free of charge and includes total customer
count and total annual MCF throughput by customer type)

☐
Option 2: Governmental Aggregation Eligible Customer List (fee of $0.07 per record and
includes detailed customer information transferred via Columbia's encrypted file
exchange)

Please provide the applicable Zip Codes and Extensions (Zip+4 Codes).  
Zip+4 codes are necessary to avoid over representation of actual eligible customers specific to a 
geographic area.  

00000-0000 
00000 



Option 1 Requirements – Generic Load Pattern Information 

Governmental Aggregator (Community/Municipality/Township) Contact: 

Name: 
Title: 
E-mail Address:
Signature:
Date:

Option 2 Requirements – Governmental Aggregation List 

Governmental Aggregator Certificate Name: 
Governmental Aggregator Certification Number: 
Certification Effective: Expiration: 
Governmental Aggregator Case Number: 

Subject to the terms and conditions of this Agreement, Columbia Gas of Ohio, Inc. (COH or Columbia) 
will provide, upon written request, customer lists to Governmental Aggregators via electronic file 
exchange. In exchange for customer lists you, the Applicant, have read and agree to abide by the 
rules and regulations set forth in the Columbia Gas of Ohio tariff. These rules and regulations are 
subject to change without notice. Governmental Aggregation customer lists are provided through the 
expiration date listed above. 

The Governmental Aggregation Lists will be provided if the following requirements are met: 

1. PUCO Certification must not be suspended or revoked
2. Submission of $250.00 administration fee
3. Completion of File Exchange Testing
4. Purchase of Governmental Aggregation Eligible Customer List

Columbia requires Governmental Aggregators to test for the encryption file exchange process 
before the confidential customer data can be sent. You must provide a primary IT contact to 
Columbia. Columbia will communicate the requirements and timeline of the required testing. 
Generally, the testing can take four to six weeks. 

To participate in an upcoming file exchange testing, please submit the Agreement by the testing 
due date to start the process. Our testing due dates are listed on our website at 
www.nisourcesuppliers.com/ohio/become-a-supplier. 

http://www.nisourcesuppliers.com/ohio/become-a-supplier


 
 
  
Option 2 Requirements – Governmental Aggregation List continued 

This Agreement will become null and void if any of the above requirements are not maintained. 
You, the Applicant, understand that the disclosure of customer’s information from COH is subject to the 
prior authorization and consent of such customer and that the customer list consists of customers who 
have not exercised their option to opt-off of such lists. 
 
The list is provided on a best-efforts basis and is based on information available in our customer 
information systems as of the last billing unit of the month. It is Applicant’s responsibility to comply with 
all Ohio laws and Administrative Rules related to customer lists provided by Columbia. The applicant 
acknowledges that the customer lists are based solely on US Postal Service zip codes provided by the 
Applicant to Columbia, and not on local tax districts, governmental or political subdivision geographical 
boundaries. The Applicant is required to review and “scrub” the customer lists provided by Columbia to 
ensure compliance with all applicable legal and regulatory requirements. 
 
Such lists will be updated monthly and can only be used until a new customer list is released by COH. 
After subsequent lists are released, any prior customer lists cannot be used and must destroyed. 
 
You, the Applicant, agrees that at the time it ceases to participate in the Customer CHOICESM Program, 
for whatever reason, all such lists shall be destroyed. 
 
Further, your organization expressly agrees to use such data only for marketing and solicitation efforts 
in relation to the Customer CHOICESM Program. Your organization shall never use such data as a 
marketing device or for any other purpose outside the Customer CHOICESM Program. You expressly 
agree that it shall not sell or provide such data to any party, affiliated or otherwise, for any purpose 
outside the Customer CHOICESM Program. Customer list can only be used as governed by the 
Columbia Gas of Ohio tariff. 
 
Columbia shall have the right to request from Applicant written documentation that the customer list will 
be, is currently, or has been used solely for marketing and solicitation efforts in relation to the Customer 
CHOICESM Program and that the customer list has not been used for any other purposes. Applicant 
shall provide this written documentation to Columbia within fourteen (14) days of Columbia’s request. In 
the event Columbia is not satisfied, in its sole discretion, that the customer list will be, is currently, or 
has been used only for marketing and solicitation efforts in relation to the Customer CHOICESM 
Program, then Columbia has the right, in its sole discretion, to deny future requests of the customer list 
by Applicant. In addition, if the documentation provided does not satisfy Columbia, then Columbia may 
perform an audit of Applicant’s business records and electronic systems to validate that the customer 
list provided has only been used in accordance with the terms of this Agreement. 
 
Applicant agrees to pay Columbia Gas of Ohio the sum of $.07 per record for the first list released per 
year and $.02 per record for up to three quarterly lists thereafter. The lists will not be released without 
payment to Columbia Gas of Ohio in full.  
 

This Agreement may not be assigned or transferred, whether by operation of law, by merger, or 
otherwise, nor may any rights or obligations hereunder be delegated over to a third party. 
 
 
 
 



 
 
 
 
Governmental Aggregator (Community/Municipality/Township) Contact:  
 

Name:  
Title:  
E-mail:  
Signature:  
Date:  

 
Governmental Aggregator (Community/Municipality/Township) IT Contact (Required for Option 2): 

 
 

Name:  
Title:  
E-mail:  
Signature:  
Date:  

 
Columbia Gas of Ohio: 

 
Name:  
Title:  
Signature:  
Date:  
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