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Standard CHOICE Offer Overview 
 

The Standard CHOICE Offer (SCO) is a commodity service available to CHOICE 
eligible customers that have not elected a CHOICE supplier and are not being 
served through a Governmental Aggregation Program.  

Columbia’s Default Sales Service (DSS) is a Commission-regulated sales service 
applicable to CHOICE ineligible customers, PIPP customers and transition customers 
currently not participating in CHOICE or Governmental Aggregation or assigned to a 
SCO Supplier at the commencement of the billing month.  

As a result of the SCO Auction, a winning SCO bidder receives the right and 
obligation to provide gas commodity for a specified list of CHOICE eligible 
customers that have not elected a CHOICE Supplier and are not being served 
through a Governmental Aggregation Program, plus their proportionate share of 
DSS customer’s load. 

The purpose of this guide is to provide a general overview of the process and 
timeline for implementing the Columbia Gas of Ohio, Inc. (Columbia) SCO Auction, 
and to allow potential bidders in that auction to better understand the purpose of 
the other documents posted for their review on the website.  

 

Rules and Regulations 
 

This overview is provided for informational purposes and is not intended as a 
replacement for the official documents filed with the Public Utilities Commission of 
Ohio (PUCO) by Columbia, pertaining to its auction and SCO program as set forth in 
the following documents:  

• Columbia Gas of Ohio Tariff 
• Amended Joint Motion and Amended Stipulation Case No. 12-2637-GA-EXM 
• Amended Revised Settlement Program Outline 
• Standard CHOICE Offer Supplier Agreement  

 

 

 

 

https://www.columbiasuppliers.com/ohio/auctions
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SCO Supplier Participation 
Requirements 
 

Certified Competitive Retail Natural Gas Suppliers (CRNGS) participating in the SCO 
Auction must agree to a Code of Conduct, as documented in the SCO Agreement, 
including but not limited to: 

• Conduct activities consistent with the Tariff and Amended Revised Program 
Outline for SCO Auction rules and requirements   

• Perform in accordance with the SCO Auction procedures, any terms and 
conditions set forth by the Public Utilities Commission of Ohio (PUCO) 

• Meet financial and operational qualifications 
 

Creditworthiness 
 

The SCO Credit Process consists of three phases: prequalification of potential 
bidders, Applicant’s security requirements, and collateral requirements for 
successful SCO bidders.  

Potential bidders are required to be prequalified through credit evaluations 
conducted by Columbia and must submit; 

• Retail Natural Gas Suppliers Registration Application 
• $50 credit evaluation fee 
• Financial information 
• Executed copies of a confidentiality agreement 

Financial information must be received no later than 5:00 pm Eastern Standard 
Time (“EST”) on the date specified in the timeline posted on the website. Once all 
required information is received, Columbia will review each Applicant’s financial 
information and other applicable business documents to determine the Applicant’s 
credit profile.  

 

Prequalification of Potential Bidders  
 

As part of the review, Columbia will perform a UCC-1 search to verify that there are 
no first priority liens filed against the Applicant's accounts receivables that 
Columbia is purchasing from the Applicant under the contract documents 
(“Accounts Receivables”). In the event that the UCC-1 search reveals any first 
priority liens filed against Applicant's accounts receivables, Columbia will work with 

https://www.columbiasuppliers.com/ohio/auctions
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Applicant in order for Applicant to work with the lienholder to modify its lien to 
remove the accounts receivable from the existing lien. Once any existing liens have 
been modified to remove the accounts receivables from any existing lienholder’s 
lien, then Applicant will be able to continue with the application process. 

Columbia, at its sole discretion, will use the credit profile to determine whether or 
not the Applicant qualifies for an unsecured line of credit, and if so, the amount of 
that unsecured line of credit. Columbia will provide a confidential notification to 
each Applicant of their credit worthiness results, which will include the amount (if 
any) of unsecured credit extended by Columbia to the Applicant. 

 

Determination of the Initial Financial Security Requirement per 
Tranche 
 

Columbia’s formula for the initial financial security requirement is a calculation of 
the risk exposure per tranche, and can be found on the PUCO’s website. 

Please note, the initial security requirement estimate is subject to change.  

 

Determination of Applicant’s Security Requirements 
 

After the credit prequalification review has been completed, applicants interested in 
bidding in the SCO Auction must complete and submit a Bidder Registration form, 
provide the initial financial security requirement along with their Commission 
certification information. If an Applicant is not certified at this point, they will not be 
allowed to participate in the Auction. The deadline for the submission is 5:00 pm 
EST on the date specified in the timeline. 

In the Bidder Registration form, the Applicant will identify the number of tranches 
that they would like to secure the ability to bid upon (up to four tranches). The 
Applicant will determine the amount of security required by multiplying the initial 
security requirement per tranche by the number of tranches the Applicant wishes to 
bid on and then subtracting from it any unsecured credit extended to Applicant by 
Columbia.  

If the unsecured credit extended by Columbia either equals or exceeds the amount 
of initial financial security required for the desired number of tranches, then no 
security will be required. If the unsecured credit falls short of the initial financial 
security required for the desired number of tranches, then the Applicant will be 
required to provide security equaling the amount by which the initial financial 
security requirement for the desired number of tranches exceeds the unsecured 
credit. Any such security must be provided by Applicant at the same time as the 

http://dis.puc.state.oh.us/DocumentRecord.aspx?DocID=d7bdd4b1-1030-4a34-a3dd-46ff8d3ea773
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completed Bidder Registration form. For example, if the initial financial security 
requirement implicit in one tranche is $2.8 million and an Applicant indicates that 
they wish to bid on up to two tranches, then the total initial financial security 
requirement prior to reduction by any unsecured credit extended by Columbia is 
$5.6 million. Furthermore, if Columbia has extended unsecured credit to the 
Applicant in the amount of $3.0 million, then the Applicant will be required to post 
security of $2.6 million. Based on the information and financial security presented 
by the Applicant with the Bidder Registration form, Columbia will inform individual 
registered bidders of the maximum number of tranches on which they will be 
allowed to bid. 

 

Security: Receipt and Return 
 

All security must be pre-approved both in form and content prior to execution and 
delivery to Columbia. Acceptable forms of such security shall include cash, letters of 
credit and corporate guaranties from approved credit support providers. If needed, 
approved Columbia templates for letters of credit and guaranties are available on 
the Columbia Suppliers website. Columbia will return any security provided 
expressly for the SCO Auction to unsuccessful bidders within 30 days after the 
PUCO approves the Auction results. 

During this time period, Columbia will provide several pieces of information to 
Applicants via the Columbia Suppliers website. This information will include the final 
estimate of tranche size, the initial auction price and the fixed price portion of the 
Local Gas Purchase Price. Columbia will also inform registered bidders of the 
weighted average Btu conversion factor to be used for the upcoming SCO Period 
and indicate the percentage of peak day demand that will be served via Columbia’s 
peaking service. 

 

Default Fee Collateral and Cash Collateral for successful SCO 
bidders 
 

The financial security requirement described in this credit process document is to be 
distinguished from the Default Fee Collateral and the Cash Collateral as defined in 
the SCO Supplier Agreement. The Default Fee Collateral is a $0.50/Mcf requirement 
that winning SCO Bidders are required to post with Columbia in the form of a Letter 
of Credit as financial security with which to compensate non defaulting SCO 
Suppliers, in the event of a default of the SCO Supplier posting the security. The 
Cash Deposit is a $0.06/Mcf cash requirement that winning SCO Bidders are 
required to provide to Columbia to meet expenses incurred by Columbia in the 
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event of a default of an SCO Supplier. Any funds remaining at the end of each SCO 
Program Year will be transferred to the CHOICE/SCO Reconciliation Rider (CSRR). 

SCO Auction Process 
 

Columbia enlists an auctioneer that utilizes a web based bidding system for the 
auction. An on-line conference session will be held on the date specified in the 
timeline to review the actual on-line auction process and to conduct a “trial auction” 
so that registered bidders have a chance to become familiar with the auction tool. 

The planned date of Columbia’s SCO Auction is in the timeline for the upcoming 
April 1st through March 31st time period (“SCO Period”). The auctioned supply 
requirements will consist of all SCO customers’ estimated annual volume 
requirements plus the estimated annual volume requirements of Columbia’s Default 
Sales Service (“DSS”) customers (customers not eligible for CHOICE or in 
transition). Suppliers will be able to bid on between one and four tranches of the 
total annual requirements. Each tranche will be equal to approximately one 
sixteenth of the total. 

 

Auction Rules 
 

The SCO Auction (auction) will be conducted as set forth in Section 9 pages 10-12 
of the Amended Revised Settlement Program Outline and on Sheet 3 of Section VIII 
in Columbia’s Tariff. In addition to the process as described in those documents, the 
rules listed herein shall apply to the auction. 

• Each participating bidder has the obligation to review and become competent 
in the use of Enel X auction platform as demonstrated by Enel X prior to the 
auction. 

• The auction will begin at 9:00 AM EST on the date set forth in the timeline. 
Bidders will be able to log onto Enel X’s auction platform at 8:00 AM EST. The 
WebEx Webinar chat system will also become active at this time for 
remaining questions regarding the use of the Enel X Exchange. 
 

Bidding and Reporting Phases 
 

Each round of the auction will consist of a bidding phase and a reporting phase. 

• Each bidding phase will last five minutes 
• Each reporting phase will last ten minutes 
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• For determining start time, end time, and time remaining in the bidding and 
reporting phases of each round, the server time rules. Bidders should not 
rely on their watch, computer, the WebEx Webinar system or any other time 
source. 

• Columbia may change the time length of the bidding and/or reporting phases 
in consultation with PUCO Staff, in order to provide more or less time as is 
deemed appropriate to the circumstances. 

• In the reporting phase, reports will be available to each bidder that will 
include the target price for the next round, the start time for the next round 
and the end time for the next round. Each round’s report will also include 
notes regarding any time outs called during a round, or reasons for round 
extensions. The report will not include the number of tranches bid or the 
number of bidders bidding. 

 

Bids 
 

A bidder may bid on up to four tranches, but may not bid on a greater number of 
tranches than has been approved by Columbia as a result of the Registration 
process. Bids in excess of the amount qualified for are prohibited and will be 
cancelled by Enel X. 

• Bidders may revise their bid within a bidding phase of a round. 
• When the bidding phase of a round ends, the last bid submitted by a bidder 

is a binding commitment to supply the associated SCO Requirements 
pursuant to the terms of the SCO Supplier Agreement. 

• A bidder cannot bid on partial tranches. 
• A bidder may only bid a number of tranches that are equal to or less than the 

number that they bid in the prior round. Bids that are in excess of a bid from 
a previous round are prohibited and will be cancelled by Enel X. 

o There is an exception to this rule. If, as compared to what it bid in the 
prior round, a bidder reduces the number of tranches it bids, and in 
that round, less than the maximum tranches offered are bid in total, 
then in the next round, when the offered price is increased, that bidder 
will be allowed to revert back to the number of tranches that it bid in 
the round prior to the round in which the bid was reduced. 

• If a bidder does not intend to bid for any tranches in a round, they must bid 
zero tranches. This will cause them to drop out of the auction, and their 
access to auction information will cease. If the bidder fails to submit a bid of 
zero, and submits no bid by the end of the bidding phase, their bid in that 
round will be considered a bid of “zero” tranches. 

o There is an exception to this rule. If such a bid of zero occurs in a 
round in which less than the maximum tranches offered are bid in 
total, then in the next round, when the offered price is increased, that 
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bidder will be allowed to revert back to the number of tranches that it 
bid in the round prior to the round in which it bid zero. 

The SCO Auction will end when the number of Tranches bid at an offered price 
equals the maximum number offered by Columbia. However, if the number of 
Tranches bid in a round is less than the maximum number offered by Columbia, 
then the auctioneer will revert back to the price of the previous round and begin the 
next round by reducing the price of that previous round by five cents and will 
continue additional rounds using decrements of one cent until the number of 
Tranches bid equals the maximum number offered by Columbia. If in this process, 
the number of Tranches bid once again drops to less than the maximum number of 
Tranches offered, then the immediately prior round shall be considered the final 
round. In such event, because the final round will have more Tranches bid than the 
maximum number of Tranches offered by Columbia, the size of each Tranche will be 
proportionally lower as the number of customers assigned each Tranche shall be 
reduced accordingly. 

• The actual number and size of the tranches used in an auction may vary from 
year to year. 

 

 

Example 1 Final Round Matches Maximum Tranches Offered 

Bidder Round 5 Round 6 Awarded 
Bid Price 1.25 $1.24 $1.24 

A 4 4 4 
B 4 4 4 
C 4 3 3 
D 3 3 3 

Total 17 16 16 
 

Example 2 Final Round Undersubscribed Reverting to Previous Round 

Bidder Round 5 Round 6 Awarded 
Bid Price 1.25 $1.24 $1.25 

A 4 4 4 
B 4 4 4 
C 4 3 4 
D 3 2 3 
E 2 2 2 

Total 17 15 17 
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Requests to Extend Bidding Phase (i.e. “timeouts”) 
 

The bidding phase of any round may be extended for a period of ten (10) minutes 
at the request of any participating bidder. 

• A request for such an extension must be requested by the bidder through the 
Webinar Chat System at least one minute prior to the end of the current 
bidding phase. 

• A bidding phase may be extended only once in each round. 
• Each bidder is limited to two bidding phase extensions during the auction. 
• During a bidding phase extension, all bidders have the right to revise their 

bid as they would during a normal bidding phase. 
 

Extensions of Bidding or Reporting Phase by Columbia 
 

Each bidding or reporting phase may be extended in an unlimited number of ten-
minute increments by Columbia at its discretion in consultation with PUCO Staff. 

 

Decrements of Going Price 
 

The amount of the decrement in the offered price when moving from one round to 
the next is subject to change by Columbia in consultation with PUCO Staff. 

 
Post Auction 
 

Once the auction has been completed successfully, the results will be submitted to 
the Commission for its approval. If the Commission approves the auction results, 
winning bidders will then be required to execute the SCO Supplier Agreement within 
one week of such approval. The winning bidders in the auction will also be required 
to; 

• Provide a letter of credit to Columbia in the form set forth on the website 
(SCO Default Fee Letter of Credit) by March 1st in the amount of fifty cents 
per Mcf multiplied by the initial estimated annual supply requirements for the 
SCO period of the tranches won by that SCO Supplier. 

• Provide a cash deposit to Columbia by March 1st in the amount of six cents 
per Mcf multiplied by the initial estimated annual supply requirements  
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• Provide a $250 Registration Fee to Columbia if the Supplier has not 
previously been a Choice or SCO Supplier on Columbia’s system. 

• Elect one of the two annual reconciliation options described in Columbia’s 
Tariff no later than five (5) working days following their being awarded one 
or more tranches in the auction.  

o If SCO Supplier is an existing Choice Supplier, the option designated 
below must be the same as the Choice Supplier’s existing option under 
the Choice Program 

Each winning bidder will be assigned individual SCO customers through an 
allocation process based on the tranches won by the winning bidder. In addition, 
each winning bidder will be assigned the responsibility to serve a proportionate 
share of the aggregate demand of the DSS customers based on the tranches won 
by the bidder. 

Winning SCO Suppliers will be obligated to deliver gas to Columbia at its city gates 
to serve the respective demand requirements beginning April 1st, following the 
auction. To accomplish this, SCO Suppliers will schedule volumes each day equal to 
the daily volumes identified by the temperature-driven Demand and Supply Curves 
provided by Columbia. The Demand and Supply Curves as well as the capacity to be 
released to SCO Suppliers will be adjusted every month to reflect changes in 
customers due to customer CHOICE migration and changes in demand of the DSS 
customers. To account for variances between the Demand Curves and actual 
customer requirements, Columbia will provide a balancing service and a peaking 
service to CHOICE and SCO Suppliers. 

On or about March 19th, Columbia will provide the demand and supply curves on 
the website and begin the process of releasing upstream capacity to SCO Suppliers 
for their use during the month of April. 

On April 1st, SCO Suppliers will begin deliveries to Columbia pursuant to the curves 
provided. The SCO Suppliers from the previous SCO Period will sell and transfer 
storage quantities to the winners of the auction on April 1st, as required with such 
quantities being equivalent to 2% of the storage SCQ assigned to the winners of 
the auction on April 1st. 
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Customer Maintenance 
 

Eligibility 
 

Transition customers that are eligible to participate in the CHOICE or Governmental 
Aggregation programs must be served as a DSS customer during their first two 
billing cycles. Eligible customers that have not taken action to join a Governmental 
Aggregation or CHOICE program at the end of the first two billing cycles will be 
assigned to a SCO Supplier.  

CHOICE eligible customers that have not elected a CHOICE Supplier and are not 
being served through a Governmental Aggregation are eligible for SCO commodity 
service. 

CHOICE eligibility is defined as: 

• Customer within the COH service area using less than 6,000 MCF per year or 
Human Needs customers 

• Customer Account is not currently enrolled in the Percentage of Income 
Payment Plan (PIPP) or enrolled in COH’s Gas Transportation Program 

• Customer Account is in “good credit standing” (e.g., account does not carry a 
balance in arrears for more than 60 days or not more than 30 days 
delinquent on a payment plan) 

• Customer Account is not pending shutoff; not pending turn on; service is not 
off; not subject to termination fee  (e.g., account is not more than 30 days 
delinquent on a payment plan)                                                                                                 

 
Enrollment and Removal 
 

On or about March 18th, Columbia performs an annual assignment of SCO 
customers through an allocation based upon the customer’s revenue class; annual 
demand; geographical location (PSP) and credit ranking. A proportionate share of 
DSS customer demand will be allocated, by PSP, based upon the number of 
Tranches supplied.  

Customers may migrate to and from CHOICE and SCO programs each billing cycle. 
Subsequent to the initial allocation, Columbia will assign new SCO customers 
through random assignment by PSP, based upon the number of Tranches supplied 
by each SCO supplier. In addition, SCO suppliers will be allocated a proportionate 
share of DSS customers by PSP, based on the number of tranches supplied.  

New customers that have not elected to participate in the CHOICE Program or 
joined a Governmental Aggregation must be served as a DSS customer during their 
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first two billing cycles. Eligible customers that have not taken action to join a 
Governmental Aggregation or CHOICE program at the end of the first two billing 
cycles will be assigned to a SCO Supplier.  

Upon completion of the allocation process, SCO Suppliers are provided with 
customer and enrollment information. SCO Suppliers cannot enroll or drop SCO 
customers.  

 

Initial vs Monthly Assignment 
 

The initial SCO allocation (April) is ran differently than the monthly allocations that 
happen the following months (May through March).     

 

Example 1: Shows the initial SCO allocation of customers, which begins after 
March 15th and occurs nightly through March 30th. The final acceptance file (SAC2) 
will contain assignments from Unit 1 through Unit 12. Going forward (through unit 
21 March), a new SAC2 will contain customers from the billing unit from the prior 
evening. 

Example 2: Shows the monthly SCO allocation of customers, which occurs monthly 
after the CHOICE Demand Curves for the subsequent month have been created 
(after 15th). The preliminary acceptance file (SAC1) will contain assignments from 
preliminarily accepted customers or existing customers from Unit 1 through Unit 
21. The final acceptance file (SAC2) will contain assignments from final accepted 
customers or existing customers from Unit 1 through Unit 21.  
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Customer Administration 
 

The SCO Supplier has the responsibility for identification of the sales tax status of 
its customers including, but not limited to: 

• Collection and maintenance of certificates of exemption for current and newly 
assigned/enrolled customers 

• Identification of governmental customers exempt from sales tax, but not 
required to submit certificates of exemption 

• Submission to the Company via electronic means of information related to 
the Customers’ sales tax exemption status 

• Processing of retroactive adjustments of bills and pass back of refunds where 
customers were exempt from the payment of sales tax, but exemptions were 
not timely recognized. 

• Responsible for payment to the State of Ohio of all sales taxes on gas costs 
billed by the Company on behalf of the Supplier for the sale of volumes by 
that Supplier through Company’s Standard Choice Offer Program. 

• If the Company receives a Sales Tax Exemption Certificate, the Company will 
not process the exemption.  Instead, the Company will fax the certificate to 
the applicable Supplier for processing and record retention. 

Columbia assumes no responsibility or liability for the Supplier’s misapplication of 
tax-exempt status to a Customer. The Supplier shall release, waive and hold the 
Company harmless for any assessments, penalties, liabilities or claims of any kind 
whatsoever, related to the Supplier’s proper and timely reporting and remitting of 
sales tax collections to the State of Ohio. 

 
Customer Billing Cycle 
 

Each customer receives twelve bills per year. The bill period is called a “billing 
cycle.” For meter reading and bill processing, each cycle is comprised of 21 
business days. Not all cycles begin on the first day of the month and end on the last 
day of the month. Most cycles span months. 

Each customer is assigned to one of the 21 days in a bill cycle, called Billing Cycle 
Day. On each business day, COH reads the meters and bills the customers that 
have been assigned that given Billing Cycle Day, according to their Meter Read 
Schedule.  

The schedule is located in the Reference Material section on the Welcome Suppliers 
page of the Columbia Suppliers website. 

https://www.columbiasuppliers.com/ohio


 
 

Standard Choice® Offer   13 

Once meters are read, COH calculates consumption for each customer and 
transmits customer consumption data for the current billing cycle (BIL file). The file 
may be empty if Supplier does not have customers assigned to the current Billing 
Cycle Day. 

 
Customer Rate Schedules 
 

Rate schedules are part of the Tariff, setting forth the availability and charges for 
service supplied to a particular group of customers, as filed with and approved by 
the PUCO. 

 

Billing, Commodity and SCO Supplier Rate Code 
 

COH shall include its delivery charges and the SCO commodity charges on the 
Columbia-issued bills to SCO Customers. 

Columbia will provide each SCO Supplier with their own 5 digit supplier rate code 
that will identify the Supplier and include the monthly SCO price. For example 
XXCZZ: the XX signifies a unique two digit code given to each Supplier for 
identification purposes, while CZZ is an identifier for SCO and includes the monthly 
SCO price (NYMEX plus Retail Adjustment Adder).   

 This unique code will allow for the following: 

• SCO customers will be easily identified with a unique Supplier code.  This will 
be beneficial to those Suppliers that service both SCO and Choice Accounts. 

• Group SCO customers for reporting and payment purposes. 
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Supplier Billing 
 

Suppliers deliver gas on a daily basis and customers are billed on a “Unit 21” billing 
cycle. After all meters have been read and nominations have been confirmed, the 
Supplier invoicing process begins between the 6th-10th business days of the 
following month. On an annual basis, Columbia reconciles the imbalance between 
the Supplier deliveries and customers’ actual consumption.   

SCO Suppliers are required to participate in the Purchase of Receivables Program. 
The SCO Accounts Receivables credit amount will appear on the invoice. 
Adjustments will be processed to reflect any amount owed Columbia which will be 
withheld from the Receivables. 

Offsets for computation of payments to the SCO Supplier may include, but are not 
limited to the following; 

• Local Gas Purchase Charge 
• Demand and Supply Curve Non-Compliance Charge 
• Related charges for reimbursement to Columbia for pro rate share of all 

charges Columbia incurs in connection with interstate pipeline transportation 
of Supplier-Delivered Gas (as applicable) 

• Late Payment Charge 
• Gross receipts taxes, or any other applicable taxes, on amounts billed by 

Columbia to Suppliers. 
• All other documented amounts which Columbia is entitled to recoup from a 

Supplier 
 

Annual Reconciliation of Imbalances 
 

On March 31st of each year, Columbia will reconcile the imbalance between the 
SCO Supplier’s deliveries and 

• Their SCO customer’s actual consumption, including any adjustments 
applicable for the 12- months ending March 31st 

• Plus the allocated DSS customer consumption per Tranche, including any 
adjustments applicable for the 12-months ending March 31st, multiplied by 
the number of Tranches for which the SCO Supplier is responsible for 
providing gas supplies to Columbia. 

Supplier’s deliveries shall include all nominations confirmed by upstream pipeline to 
Columbia at the appropriate PSP and the Local Gas Purchase Requirement volumes 
purchased monthly by the Supplier from Columbia, adjusted as applicable by 
Columbia’s System-Wide Retention Factor and Weighted Average BTU Conversion 
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Factor. The SCO consumption shall reflect billed volumes. SCO Suppliers that are 
also CHOICE Suppliers will be reconciled on a combined basis. 

If the imbalance is negative, the Supplier must purchase the deficient volume from 
Columbia. If the imbalance is positive, the Company will purchase the excess from 
the Supplier. 
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